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UK & EUROPEAN DISTRIBUTION

Stiller is synonymous with quality warehousing and distribution services, drawing
on generations of specialist knowledge, enabling you to assess and/or outsource
transport and distribution service requirements with confidence.

As the North East England member company for UK’s premier pallet
network, Palletline, Stiller provides the complete solution for the
distribution of small or large palletised freight consignments, cost-
effectively and on time.

Pallet consignments are collected from North East consignors and
are shipped overnight for next day delivery to every region of the
UK and beyond.

Simply put, Stiller is a highly regarded, professional regional and
national distributor, with full and part load capabilities.

Regional and national full load distribution capability
and groupage services

Curtain sided trailer provision (with tail lift capability)

Flatbed trailer provision including the carriage of
abnormal loads

Timed delivery capability
Consultation support and distribution system

reassessment and re-engineering Online consignment order entfry from customers’ premises

Partnership initiatives including open book contracts Online tracking and tracing of freight deliveries
UK and European pallet delivery Online POD availability

Cost effective next day deliveries Reverse logistics

Lower cost two/three day delivery options Product returns services
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STILLER

With ISO 9001:2008 (quality) and 14001:2004 (environmental) accreditation; as well as RHA and
UKWA membership, you can be assured of a professional, customer-focused service.

Stiller operates multiple overnight “frunks’ to several nationwide distribution hubs. This enables us
to offer the largest scale of service for pallet distribution available to businesses in the North East.
By uftilising several Palletline hubs and dedicated partners we are able to cut down on road miles
and emissions, reduce handling and shorten delivery lead times.

Palletline provides low-cost, effective freight delivery
for businesses of all sizes across the UK and Europe.

The organisation’s efficient *hub and spoke’ system
supports numerous North East businesses, enabling
them to get their goods to market cheaply and 4
quickly. Companies who ship goods through the ¢
Palletline system benefit from cutting edge track-and-
frace and electronic signature capture technology.

Palletline’s market leading service is made possible by
its members, who are handpicked from some of the
UK'’s finest hauliers. This status was recently confirmed
when Palletline PLC won "Best Network” in the 2012 Motor
Transport Awards, the industry’s most prestigious event.

STILLER

Partnerlink is one of the UK's largest national distribution
consortiums. The concept of Partnerlink is fo maximise freight
movement whilst minimising pollution, through the cooperation
and consolidation of loads between all regional partners.

Partners offer a strong regional presence and of such a scale
and structure, you can be assured of a premium service.

palletline LINK
palletline

Whatever your query, please don’t hesitate to contact us,
our frained, customer-focused professionals are here to help:

01325 313 140
01325 318 811
traffic@stiller.co.uk

Online transport booking, status updates and

POD retrieval are available. Py
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1. ORDER SENT
THROUGH

VIA OUR ONLINE
PORTAIL, TELEPHONE,
E-MAIL OR FAX

l STILLER

PALLET DISTRIBUTION PROCESS

A

2. PALLETS

I COLLECTED

3. PALLETS
SORTED AND
SCANNED

AT NEWTON
AYCLIFFE

a- 4. TRANSPORTED OVERNIGHT
O 00 NATIONALLY TO NATIONWIDE HUBS

6. SAME NIGHT DISPATCH

DELIVERING DEPOTS I....'..Jﬁi

5. PALLETS SORTED
AND SCANNED AT

HUBS AND RELOADED

AND TRANSPORT TO

7. PALLETS SORTED
AND SCANNED AT
DELIVERY DEPOT

8. LOADED TO palletline
DELIVERY WAGON
AND DISPATCHED

9. ARRIVAL AT
DESTINATION

CAPTURES TIME &
GPS CO-ORDINATES
OF ARRIVAL TO
MEASURE SERVICE
PERFORMANCE

10. GOODS
DELIVERED

1. DELIVERY
SIGNED FOR

ELECTRONIC SIGNATURE
CAPTURED & AVAILABLE
WITHIN MINUTES OF
DELIVERY
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